
      Working with Working with   
  Challenging BehaviourChallenging Behaviour 

 

The best planned youth work session can be undermined by a group that can’t engage due to a single dis-
ruptive, influential member. A leader who can engage a resistant group member and gain their full partici-
pation will earn the group’s respect and increase their influence. Behaviour that was seen as challenging 
becomes the gateway to the group’s cohesion and learning. 
 

Leap has been working with disengaged young people in schools, YOI’s, PRUs and community projects 
for over 22 years. In that time we have not only engaged hard to reach young people but also supported 
many of them on their journey from group agitator to peer educator.  
 

This course shares the underpinning models for how we work with challenging behaviour  with young peo-
ple. It offers youth practitioners the chance to look at the limitations of their current ways of dealing with it 
and an opportunity to develop and practice new techniques. 

Three months after completing the course participants were asked Three months after completing the course participants were asked   

ñWhat were the most important things you learnt?òñWhat were the most important things you learnt?ò  
 

óI feel empowered. It made me more confident when challenging behaviour or conflict arises in I feel empowered. It made me more confident when challenging behaviour or conflict arises in 

how to deal with it myselfôhow to deal with it myselfô                              Youth Worker, Bradford Youth Worker, Bradford   
  

óóThe course has really helped me to explore my own relationship with conflict and behaviours I The course has really helped me to explore my own relationship with conflict and behaviours I 

find challenging.  I have gained some useful tools to use with young people to help both myself find challenging.  I have gained some useful tools to use with young people to help both myself 

and them to understand conflict (caused by) their challenging behaviour.ôand them to understand conflict (caused by) their challenging behaviour.ô  
Maidstone Youth Offending TeamMaidstone Youth Offending Team  

  

óI am actively putting into practise lots of new skills I gained attending the challenging behaviour óI am actively putting into practise lots of new skills I gained attending the challenging behaviour 

course, and this is reflected in a more relaxed working environment with mutual respect para-course, and this is reflected in a more relaxed working environment with mutual respect para-

mountmountôô                 Frontline Youth Worker, ScotlandFrontline Youth Worker, Scotland  

Learning Outcomes:Learning Outcomes:   

ÅÅ  Increase awareness of your own relationship to challenging behaviourIncrease awareness of your own relationship to challenging behaviour  

ÅÅ  Gain understanding of triggers for conflict and challenging behaviourGain understanding of triggers for conflict and challenging behaviour  

ÅÅ  Develop more strategies for dealing with challenging behaviourDevelop more strategies for dealing with challenging behaviour  
  

Subjects CoveredSubjects Covered   

ÅÅ  What is challenging behaviour?What is challenging behaviour?  

ÅÅ  Where do our reactions get in our way?Where do our reactions get in our way?  

ÅÅ  What else is going on with challenging clients?What else is going on with challenging clients?  

London London - 24 August 2010  24 August 2010  or  Liverpool Liverpool --  23 November 201023 November 2010  
 

Cost: £110 per person£110 per person   
 

To book your place - visit our website  or contact Lydia Marriott  
Tel: 020 7561 3713    Email: lydia.marriott@leapconfrontingconflict.org.uk  

 Leap Confronting Conflict  
Wells House (Unit 7), 5-7 Wells Terrace, Finsbury Park, London, N4 3JU 
Tel: 020 7561 3700   Web: www.leapconfrontingconflict.org.uk  
 

Registered Charity Number: England and Wales 1072376 & Scotland SC041152  
Registered Company Number: 3628271    

  

http://www.leapconfrontingconflict.org.uk/what-we-do/training-for-individuals/availability-booking
mailto:lydia.marriott@leapconfrontingconflict.org.uk
http://www.leapconfrontingconflict.org.uk/

