“= This course shares the underpinning models for how we work with challenging behaviour with young peo-
. ple. It offers youth practitioners the chance to look at the limitations of their current ways of dealing with it

. Learning Qutcomes:

Working with
Challenging Behaviour
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ruptive, influential member. A leader who can engage a resistant group member and gain their full partici-
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Leap has been working with disengaged young peopl

for over 22 years. In that time we have not only engaged hard to reach young people but also supported ;” i

many of them on their journey from group agitator to peer educator. |

and an opportunity to develop and practice new techniques.
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Alncrease awareness of your own relationship to challenging behaviour
'AGaln understanding of triggers for conflict and challenging behaviour
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'ADeveIop more strategies for dealing with challenging behaviour :
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I Subjects Covered

| 'AWhat Is challenging behaviour?

'ANhere do our reactions get in our way?
:AWhat else is going on with challenging clients?
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Three months after completing the course participants were asked \\ﬁ
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d feel empowered. It made me more confident when challenging behaviour or conflict arises in X
how to deal with It mysel fd Youth Worker, Bradford [

dhe course has really helped me to explore my own relationship with conflict and behaviours |

find challenging. | have gained some useful tools to use with young people to help both myself

and them to understand conflicti (caused by) t
Maidstone Youth Offending Team

6l am actively putting Into practise lots of
course, and this is reflected in a more relaxed working environment with mutual respect para-
mountd Frontline Youth Worker, Scotland

London - 24 August 2010 or Liverpool -23 November 2010
Cost: £110 per person

To book your place - visit or contact Lydia Marriott
Tel: 020 7561 3713 Email:
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